This is a d ifficu lt v olu m e t o review , n o t at a ll b eca u se it is u n profitable, b u t becau se its several con trib u tion s are v a ried in su b je ct, approach, and q u ality.
T h e w ork in clu d es som e socia l com m en ta ry . F o r ex a m p le, th ere is the article b y D . S. L ees, P h .D ., S en ior L ectu rer in E c o n o m ic s at the U niversity o f K e e le , u rg in g th e re in tro d u ctio n o f p riv a te p ra ctic e by reason o f a set o f fa m ilia r argum ents w h ich in clu d es th e co n te n tion that co m p e titio n is ca u sa lly rela ted to o v e r-a ll h ig h q u a lity.
Inconsistently, this a u th or does n o t a p p ly these argum ents to d ru g s; he feels their p ro v isio n sh ou ld rem a in u n d e r th e N a tion a l H ea lth Service ( N H S ) . T h is a rticle is o f som e va lu e in p ro v id in g th e rea d er with in form ation a b o u t the exten t o f p riv a te gen era l p r a c tic e u n d er the N H S. T h e au th or q u otes P rofessor G em m ill t o th e e ffe c t th a t " private patients are sca rce a n d g ettin g sca rcer all th e tim e ." T h e author proposes th a t the colla p se o f p riv a te p ra ctic e fr o m servin g over half the p o p u la tio n in 1948 t o less th a n 4 p e r cen t a t th e tim e of writing co u ld b e reversed, b y ( o f a ll th in g s) g ov ern m en t su p p ort programs.
Eclectic, even a -th eoretica l, a p p roa ch es are ev id e n ce d in oth e r pieces w h ich co n trib u te ca re fu l e m p irica l research o n im p orta n t p ra ctic a l p rob lem s. P erhaps th e best exa m p le o f this is the article by R . W . R eva n s, P h .D ., w ith degrees in en gin eerin g, Professor o f In du strial A d m in istra tion at th e M a n ch ester C o lle g e o f Science and T e c h n o lo g y . H is research in to relations o f attitudes an d com m unica tion s b etw een h osp ita l sta ff m em bers o f 15 gen era l hospitals to va ria bles su ch as rate o f p erson n el tu rn ov er ( " stability" ) among n u rsin g sta ff o n w ards a n d m ea n len gth o f p a tien t stay (w ith diag nosis h eld con sta n t) lea ds h im t o th e im p orta n t con clu sion that:
T h e key relationship in the social structure o f the hospital is that between the w ard sisters, w ith the patients on their hands, and the w hole array o f central services, from the doctors, the m atron and the secretary to the physiotherapists, the engi neer and the barber. A n d if, as m ay apparently so readily happen, this relationship deteriorates, the bedside tone o f the hospital w ill be p o o r w ith it; in particular, the hospital will have a high rate o f staff turnover and a slow rate o f patient recovery. W ith this cru cia l n o d e o f h osp ita l op era tion s b rou g h t in to focus by his ca re fu l e m p irica l study, the a u th or goes o n t o discuss possible a p p roa ch es to im p ro v in g " so cia l sensitivity," in clu d in g the work of R ev a n s p ro ceed s t o discuss selected fin din gs fro m another attitude su rvey o f a " socia lly sick " h ospital w h ich he com pares with two rela tively " w ell" ones.
R ev a n s is co n ce rn e d th at correctiv e a ctio n fo llo w elucidating re search . T h is is a refresh in g attitude w h ich is n oticea b le in some de g ree th ro u g h ou t this volu m e. I t distinguishes British social research fr o m th e som etim es th eoretica lly and m e th od olog ica lly m ore sophis tica te d a p p roa ch es o f socia l scien ce researchers in the U nited States, w h ich o fte n rem ain sterile in th eir p ra ctica l im p a cts.2 T o present this d istin ctive a p p ro a ch , on e o f R eva n s' footn otes is qu oted here, for in it this a u th or seem s t o ch a ra cterize this volu m e, yet other contribu tors are n o t as ou tspok en in this regard.
It is often suggested that sociological enquiries must be pur sued in a 'purely disinterested' spirit; knowledge or information that is vouchsafed in the expectation that something is to be done w ith it (nam ely, that an existing state o f affairs is to be tu rer, D ep a rtm en t o f S o cia l a n d P reven tive M e d ic in e , University o f M a n ch ester. W ith E u rop ea n a n d A m e rica n organ ization al theo rists w ell in m in d , a n d the p ro b le m o f com m u n ity -w id e co-ordina tio n o f services in fo cu s, th e a u th or exam in es the ch a n gin g functions a n d exch a n ges a m on g th e com p on en ts o f the m en tal health services system in " an industrial tow n o f a b ou t 1 5 0 ,0 0 0 p e o p le w hich forms p a rt o f a n orth ern co n u r b a tio n ." H is analysis in clu des an excellent statem ent o f th e im p a cts o f a ch a n g in g en viron m en t (n ew mental h ea lth law s a n d p o licie s are im p orta n t elem ents h e re ) on the system.
T h e a u th or exh ib its a cle a r u n dersta n din g o f the possible impacts of th e b u re a u cra tic fo r m o f orga n iza tion on treatm ent. T h is p a p er alon e is w orth the p rice o f the b o o k .
T h e re is m ore w h ich is va lu ab le a n d som e n o t so valuable in this v a ried v olu m e.
In th e la tter ca teg ory , th e review er finds the article on suicide by E . S tengel, M .D ., P rofessor o f P sychiatry, U niversity o f Sheffield, to b e s o cio lo g ica lly unsoph isticated and n ot particularly informative.
A t best, it offers m ore w ith regard to attem pted suicides than is usually fo u n d .
T h e last a rticle in the v olu m e, b y J oh n Sim pson, M .D ., D.P.H., U n iversity o f St. A n drew s, D u n d ee, is m istitled, " Priorities in S o cio lo g ica l R esea rch in the N a tion a l H ea lth S ervice." O ne expects to see a statem ent o ffe rin g a fu tu re research program which would cover social fa cto rs rela ted to th e o cc u rre n c e o f v a riou s types o f dis ability as w ell as those rela ted to o rg a n iza tion to p reven t o r a lleviate disability. W h a t o n e fin ds is a sp ecu la tiv e a rticle w h ich lu m ps illness in H inkle-like fa sh ion a n d ca lls o n an ov ersim p lified n o tio n o f fru s trated social m o b ility drives (W a r n e r , 1 9 3 6 ) a n d stress (S e ly e ) to explain it. W ith th e e x ce p tio n o f a fe w em bellishm ents w h ich fa c ili tate the n a m e -d ro p p in g to u r d e fo r c e , w h ich this a rticle is, th ere is no more to it.
There is better fa re in th e rest o f th e v o lu m e . T h e a rticle b y A . J.
Willcocks, P h .D ., L e ctu rer in S o cia l S cien ce, U n iversity o f N o ttin g ham, appears to o ffe r im p o rta n t n ew h istorica l in fo rm a tio n o n th e establishment o f the N H S . T h e so cia l h istoria n a n d th e p o litica l The study con tribu tes to a d m in istration a n d p la n n in g o f th e N H S , with the observation th a t th e fre q u e n cy o f sp ecia lty a n d oth er choices, as com p a red w ith th e cu rren t d istrib u tion o f p osition s a m on g specialties and d iffe re n t form s o f p ra ctic e (w ith o r w ith o u t tea ch in g , e t c .) m a y le a d to con sid era b le su bstitu tion a n d disappointm ent un less a p p ro p ria te m easures are taken.
T h e fin d in gs con trast sharply w ith those o f A m erica n studies in o n e re sp e ct:
T h e Am erican investigations show ed that during the four years spent in m edical school there was a marked swing away from general practice as a desired career and in the direction o f specialist practice. T his trend contrasts sharply with our own findings; although general practice is at n o stage the first choice o f m ore than a m inority o f students, this m inority does grow appreciably in the final year o f the course. T h ese researchers in terp ret this fin d in g as d u e to th e students' an ticip a tio n o f grea t d ifficu lty in a ttain in g con su ltan t status in the N H S .
In oth er respects the fin din gs para llel those o f A m erican studies.
M o s t im p orta n t, a lth ou gh th e authors d o n o t seem t o recognize the w ork o f C o k er an d oth ers,4 th ey fin d th a t preferences fo r public h ealth an d industrial m ed icin e d eclin e fa r m ore than other choices a n d rank n ear th e b o tto m in the last yea r (b u t ahead o f arm ed forces o r co lo n ia l service an d a h ead o f a n oth er ca reer w h ich is not likely t o in v o lv e m u ch d ire ct patien t ca re-o rig in a l r e s e a rc h ). T h is finding is im p orta n t, fo r its suggests th a t even th e con tex t o f a relatively p la n n ed h ealth system, w h ere m otivation s to ca rry o n effective pre v en tiv e m easures sh ou ld b e at th eir pea k , does n o t overcom e the b u d d in g ph ysicia n ' s a ttra ction to th e m a g ic o f curing another h u m a n b e in g ' s ills in a d irect relationship w ith that person. It also 
